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PlayUp	India		
Website	–	Terms	and	Conditions	

	
1. The	Website		
The	 Website,	 www.playupfantasy.in	 (“Website”)	 is	 owned	 and	 operated	 by	 Fantasy	
Studio	 India	 Private	 Limited	 (“FSI”).	 Through	 the	Website,	 FSI	 conducts	 free	 to	 enter	
competitions	 and	 games,	 including	online	 games	 and	 fantasy	 sports	 (“Challenge(s)”).	
Any	reference	to	the	Website	shall	 include	reference	to	all	the	Services	offered	by	FSI,	
through	the	Website.	
	
2. Acceptance	of	the	‘Terms	and	Conditions’	

(a) These	 ‘Terms	 and	 Conditions’	 (“T&C”)	 shall	 govern	 the	 conditions	 for	 the	
access	and	use	of	the	Website	by	any	person	within	the	territorial	boundaries	
of	India.	

(b) Any	 person	 accessing,	 using	 or	 utilizing	 the	 Website,	 in	 any	 manner	
whatsoever	 (“User(s)”)	 shall	 be	 bound	 by	 these	 T&C	 and	 all	 other	 terms,	
policies	or	rules	formulated	by	FSI	in	relation	to	the	Website.	The	subscription	
or	registration	on	 the	Website,	 furnishing	of	any	 information	on	 the	Website,	
clicking	/	selecting	‘agree’	or	‘ok’	by	a	User	shall	be	construed	to	be	a	use	of	the	
Website	and	implies	full	and	unconditional	acceptance	by	such	User	of	the	T&C,	
as	may	be	amended	from	time	to	time.	

(c) FSI	reserves	the	right	to	update,	modify	or	amend	the	T&C,	at	any	time	without	
any	prior	notice	thereof,	and	the	Users	continued	use	of	the	FSI	or	any	Services	
offered,	 following	 any	 such	 change,	 shall	 be	 deemed	 to	 be	 an	 unconditional	
acceptance	of	such	update.	Although,	FSI	would	take	efforts	to	notify	the	Users	
of	any	such	change,	through	email	or	notification	in	the	account	of	the	Users,	it	
is	the	responsibility	of	the	User	to	check	the	T&C	regularly	for	any	change(s).		

(d) In	case	any	User	does	not	agree	to	be	unconditionally	bound	by	the	T&C,	such	
User	should	immediately	stop	accessing	or	using	the	Website,	the	Services	and	
the	Challenges,	in	any	manner	whatsoever.	

(e) Some	 of	 the	 Services,	 provided	 by	 FSI,	 may	 be	 subject	 to	 additional	 terms,	
policies,	 rules	 or	 regulations,	 set	 down	 in	 that	 respect.	 In	 case	 of	 and	 to	 the	
extent	 that	 these	 T&C	 are	 inconsistent	 with	 the	 additional	 terms	 set‐out	 for	
such	Services,	the	additional	terms	shall	prevail	over	the	T&C.	

(f) FSI	may,	at	its	sole	and	absolute	discretion	and	without	prior	notice:	
(i) Restrict,	suspend	or	terminate	the	access	by	any	User	to	all	or	any	part	of	

the	Website;	
(ii) Change,	suspend,	discontinue	or	terminate	all	or	any	part	of	the	Website;	
(iii) Reject	or	remove	any	information	or	material	submitted	by	a	Website;	
(iv) Remove	any	content	available	on	the	Website;	
(v) Suspend,	 deactivate	 or	 delete	 an	 account	 (along	 with	 all	 related	

information	or	files)	of	a	User;	
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(vi) Establish	general	practices	and	limits	concerning	use	of	the	Website;	
(vii) Revise,	modify,	update	or	make	additions	to	the	roster	of	players	available	

for	selection	by	a	User	for	any	reason,	including	on	account	of	revision	to	
the	roster	of	players	involved	in	the	relevant	sport;	and	

(viii) Assign	its	rights	and	liabilities	relating	to	the	accounts	of	the	Users	to	any	
entity.	

3. Privacy	Policy		
All	 information	 collected	 from	 any	 person,	 including	 a	 User,	 such	 as	 registration	 and	
credit	 card	 information,	 shall	 be	 handled	 in	 accordance	 with	 the	 Privacy	 Policy,	
published	or	set‐out	by	FSI,	from	time	to	time.	
	
4. User	Conduct		

(a) A	User	shall	not	use	the	Website	or	any	Service	unless	the	User	is	aged	at	least	
eighteen	(18)	years.	

(b) The	 Users	 agree	 to	 abide	 by	 the	 T&C	 and	 all	 other	 terms,	 policies,	 rules	 or	
regulations	set	down	by	FSI.	In	the	event	a	User	does	not	abide	by	the	T&C	or	
any	 other	 terms,	 policies,	 rules	 or	 regulations,	 or	 commits	 any	 breach	 of	 the	
T&C,	 or	 illegally	 or	 improperly	 conducts	 or	 uses	 the	Website,	 FSI	may,	 at	 its	
sole	and	absolute	discretion	and	without	any	notice	to	the	User,	take	necessary	
remedial	action,	including	but	not	limited	to:	

(i) restrict,	suspend	or	terminate	the	access	or	use	by	such	User,	of	the	entire	
or	part	of	the	Website	or	the	Services;		

(ii) suspend,	 deactivate	 or	 delete	 the	 account	 (along	 with	 all	 related	
information	or	files)	of	a	User.		

(iii) cancelling	or	refraining	from	awarding	any	prize(s)	to	such	User;	or	
(iv) take	any	technical	or	legal	steps	as	it	may	deem	necessary.	

(c) The	 User	 agrees	 to	 provide	 true,	 correct,	 accurate,	 current	 and	 complete	
information	at	 the	 time	of	 registration	and	at	 all	 other	 times	 (as	 required	by	
FSI).	The	User	agrees	to	keep	such	information	updated	at	all	times.		

(d) A	User	shall	not	register,	operate	or	maintain	more	than	one	account	with	FSI.	
(e) The	User	consents,	unless	otherwise	expressed	in	writing	and	addressed	to	FSI,	

to	 receiving	 communications,	 including	 but	 not	 limited	 to	 announcements,	
administrative	 messages	 and	 advertisements	 /	 promotions	 from	 FSI	 or	 any	
partner,	licensor,	licensee	or	associate.	In	case	of	such	consent,	User	agrees	to	
receive	 communication	 by	marking	 emails	 from	FSI	 in	 the	 ‘safe	 senders’	 list.	
FSI	shall	not	be	held	liable,	in	case	any	email	remains	unread	by	a	User	or	the	
same	getting	delivered	to	the	Users	junk	or	spam	folder.	

(f) Any	password	issued	by	FSI	to	a	User	is	not	to	be	revealed	to	another	person.	A	
User	 is	 not	 to	 use	 another	 person’s	 password.	 Users	 are	 responsible	 for	
maintaining	the	confidentiality	of	their	accounts	and	passwords.	A	User	agrees	
to	 immediately	 notify	 FSI	 of	 any	 unauthorized	 use	 of	 their	 passwords	 or	
accounts	or	any	other	breach	of	security.		
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(g) The	 User	 agrees	 to	 logout	 /	 sign‐out	 of	 his/her	 account	 at	 the	 end	 of	 each	
session.	FSI	shall	not	be	responsible	for	any	loss	or	damage	that	may	result	 if	
the	User	fails	to	comply	with	these	requirements.		

(h) The	User	agrees	not	 to	use	cheats,	exploits,	automation,	software,	bots,	hacks	
or	any	unauthorised	third	party	software	designed	to	modify	or	interfere	with	
Website	or	any	Service.		

(i) The	User	 agrees	 not	 to	 copy,	modify,	 rent,	 lease,	 loan,	 sell,	 assign,	 distribute,	
reverse	engineer,	grant	a	security	interest	in	or	otherwise	transfer	any	right	to	
the	technology	or	software	underlying	the	Website.	

(j) The	User	agrees	that	without	express	and	prior	written	consent	of	FSI,	he/she	
shall	not	modify	or	cause	to	be	modified	any	files	or	software	that	are	part	of	
the	Website.	

(k) The	User	agrees	not	 to	restrict,	disrupt	or	overburden	or	assist	 in	restricting,	
disrupting	or	overburdening	any	computer	or	server	used	to	offer	or	support	
the	Website	or	any	Service	(each	a	“Server”).	

(l) The	 User	 agrees	 not	 to	 institute,	 assist	 or	 become	 involved	 in	 any	 type	 of	
attack,	including	without	limitation	to	distribution	of	a	virus,	denial	of	service,	
or	other	attempts	to	disrupt	the	Website	or	any	Service.	

(m) A	 User	 shall	 not	 attempt	 to	 gain	 unauthorised	 access	 to	 the	 User’s	 account,	
Servers	 or	 networks	 connected	 to	 the	Website	 by	 any	means	 other	 than	 the	
User	 interface	 provided	 by	 FSI	 through	 the	 Website,	 including	 without	
limitation	circumventing	or	modifying	or	attempting	to	circumvent	or	modify,	
or	 encouraging	 or	 assisting	 any	 other	 person	 to	 circumvent	 or	 modify	 any	
security,	 technology,	 device,	 or	 software	 that	 underlies	 or	 is	 part	 of	 the	
Website.		

(n) The	 User	 agrees	 to	 use	 comment	 boxes,	 chat	 areas,	 news	 groups,	 forums,	
communities	 and/or	 any	 other	 message	 or	 communication	 facilities	 only	 to	
send	 and	 receive	 messages	 that	 are	 proper,	 appropriate	 and	 related	 to	 the	
Website.	

(o) Any	unauthorized	access	to	the	Website	or	any	part	thereof	is	a	breach	of	the	
T&C.	 The	 User	 agrees	 not	 to	 access	 the	 Website	 by	 any	 means	 other	 than	
through	the	interface	that	is	provided	by	FSI	for	use	in	accessing	the	Website.	
The	 User	 also	 agrees	 not	 to	 use	 any	 automated	 means,	 including,	 without	
limitation,	agents,	robots	or	scripts	to	access,	monitor	or	copy	any	part	of	the	
Website,	 except	 those	 automated	 means	 that	 FSI	 approved	 in	 advance	 in	
writing.	

(p) Without	limitation	to	the	foregoing,	the	User	agrees	and	undertakes	not	to	use	
the	Website:	

(i) To	 engage	 in	 any	 obscene,	 offensive,	 indecent,	 racial,	 communal,	 anti‐
national,	objectionable,	defamatory	or	abusive	action	or	communication;	

(ii) To	harass,	 stalk,	 threaten	 or	 otherwise	 violate	 any	 legal	 right	 of	 another	
individual;	

(iii) To	 publish,	 post,	 upload,	 broadcast,	 distribute	 or	 disseminate	 in	 any	
manner	 any	 inappropriate,	 profane,	 defamatory,	 infringing,	 obscene,	
indecent	or	unlawful	content;	
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(iv) To	 publish,	 post,	 upload,	 broadcast,	 distribute	 or	 disseminate	 in	 any	
manner	 files	 that	 contain	 viruses,	malware,	 corrupted	 files	 or	 any	 other	
software	or	programs	that	may	damage	or	adversely	affect	 the	operation	
of	 another	 person's	 computer,	 Website	 or	 any	 related	 software	 or	
hardware;	

(v) To	 publish,	 post,	 upload,	 broadcast,	 distribute	 or	 disseminate	 in	 any	
manner	 any	 content	 regarding	 services,	 products,	 surveys,	 Challenges,	
schemes,	spam,	advertising	or	promotional	materials	etc.;	

(vi) To	advertise,	offer	or	sell	any	goods	or	services	for	any	commercial	or	non‐
commercial	purpose	on	the	Website,	without	the	express	and	prior	written	
consent	of	FSI;	

(vii) To	 download	 any	 file,	 recompile,	 disassemble	 or	 otherwise	 affect	 any	
software	or	material	related	to	the	Website	or	not	owned	by	the	User	;	

(viii) To	 remove	 or	 delete	 any	 author	 attributions,	 legal	 or	 other	 notices	 or	
proprietary	 designations	 or	 labels	 related	 to	 the	 origin	 or	 the	 source	 of	
software	or	other	material;	

(ix) To	restrict,	hinder	or	inhibit	any	other	person	from	using	and	enjoying	the	
Website	or	any	Service;	

(x) To	collect	and/or	store	personal	information	about	other	Users	or	another	
person;	

(xi) To	 impersonate	 any	 person	 or	 entity,	 including	 but	 not	 limited	 to	 a	
representative	of	FSI;	

(xii) To	falsely	state	or	otherwise	misrepresent	a	Users	affiliation	with	a	person	
or	entity;	

(xiii) To	 forge	 headers	 or	 manipulate	 identifiers	 or	 other	 data	 in	 order	 to	
disguise	 the	 origin	 or	 source	 of	 any	 content	 transmitted	 through	 the	
Website	or	to	manipulate	Users	presence	on	the	Website;	

(xiv) To	take	any	action	that	imposes	unreasonably	or	disproportionately	large	
load	on	the	infrastructure	of	FSI,	including	Website;	or	

(xv) To	engage	in	any	illegal	activities	or	improper	conduct.		
(q) The	 User	 agrees	 not	 to	 hold	 FSI	 responsible	 for	 any	 content	 contributed	 by	

another	person	or	User	on	or	in	relation	to	the	Website	or	a	Service.	
	
5. Registration		

(a) In	order	to	use	the	Website	to	the	full	extent,	a	User	(aged	at	least	18	years)	is	
required	to	register,	for	which	such	User	is	to	accurately	provide	the	following	
information:		

(i) Full	name;	
(ii) Username;	
(iii) E‐mail	address;	
(iv) Password;	
(v) Address;	and	
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(vi) Date	of	birth.	
(b) A	User	is	also	required	to	confirm	that	he/she	has	read	and	shall	abide	by	the	

T&C.		
(c) Once	 a	User	 enters	 the	 above	 information	 and	 clicks	 on	 the	 ‘register’	 tab,	 an	

email	 confirming	 the	 registration	 and	 containing	 login	 information	 is	 sent	 to	
the	email	address	provided	by	such	User.	
	

6. Challenges,	Participation	and	Prizes	
(a) FSI	conducts	Challenges	on	and	through	the	Website.	FSI	shall	provide	only	one	

(1)	format	of	Challenge,	wherein	a	User	participates	in	a	Challenge	with	other	
Users.	The	Winner(s)	of	the	Challenge	shall	be	determined	at	the	conclusion	of	
the	said	Challenge.	

(b) Users	wishing	 to	 participate	 (“Participants”)	 in	 the	 Challenge	 are	 invited	 to	
create	 own	 fantasy	 teams	 ("Team(s)")	 consisting	 of	 real	 life	 sports	 persons,	
involved	 in	 real	 life	 sporting	 events,	 series	 or	 tournaments	 (each	 a	 “Sports	
Event”)	 to	 which	 the	 fantasy	 game	 relates.	 The	 Website	 offers	 Participants	
fantasy	game	Challenges	relating	 to	Sports	Event	and	Participants	participate	
in	such	Challenges	with	the	Team.	The	Team	is	awarded	points	on	the	basis	of	
the	 real	 life	 sports	 persons	 performances	 at	 the	 end	 of	 a	 designated	 match,	
round,	series	or	tournament,	as	per	the	Challenge.	The	Participant	whose	Team	
has	achieved	the	highest	aggregate	score	(“Fantasy	Points”)	 in	the	Challenge	
shall	 be	 declared	 as	 winners	 of	 the	 Challenge	 (“Winners”).	 In	 certain	 pre‐
specified	Challenges,	FSI	may	declare	more	than	one	Winner	and	distribute	the	
prizes	 to	such	Winners	 in	 increasing	order	of	 their	Team's	aggregate	Fantasy	
Points	at	the	end	of	the	designated	round(s)	of	the	Challenge.		

(c) The	Challenges	shall,	in	addition	to	the	T&C,	be	governed	by	the	rules	set	down	
by	 FSI	 under	 ‘How	 To	 Play’	 and/or	 any	 other	 terms,	 policies	 rules	 or	
regulations	(including	the	terms,	policies	rules	or	regulations	in	relation	to	any	
entry	fees	to	participate	in	the	Challenge(s).	All	Participants	agree	to	abide	by	
all	the	above‐mentioned	rules.		

(d) The	 Participant	 with	 the	 highest	 aggregate	 points	 at	 the	 end	 of	 the	 pre‐
determined	round	shall	be	eligible	to	win	a	prize,	as	mentioned	on	the	relevant	
page	of	the	Challenge.	

(e) In	 case	 it	 comes	 to	 the	 notice	 of	 FSI	 that	 any	 governmental,	 statutory	 or	
regulatory	 compliances	 or	 approvals	 are	 required	 for	 conducting	 any	
Challenge(s)	 or	 if	 it	 comes	 to	 the	 notice	 of	 FSI	 that	 conduct	 of	 any	 such	
Challenge(s)	 is	 prohibited,	 then	 FSI	 shall	 withdraw	 and/or	 cancel	 such	
Challenge(s)	 without	 prior	 notice	 to	 any	 User(s)	 or	 Participant(s)	 of	 any	
Challenge.	 The	 User(s)	 agrees	 not	 to	 make	 any	 claim	 in	 respect	 of	 such	
cancellation	or	withdrawal	of	the	Challenge	in	any	manner.		

7. Eligibility	of	the	Participants	
(a) The	 Challenge	 is	 open	 only	 to	 persons	 above	 the	 age	 of	 18	 years	 and	 each	

Participant	confirms	that	he/she	has	attained	the	age	of	at	least	18	years.	
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(b) The	Challenge	 is	 open	 to	persons	 residing	 in	 India	 only	 and	 each	Participant	
confirms	that	he/she	is	residing	in	India	at	the	time	and	through	the	duration	
of	the	Challenge(s).	

(c) Each	Participant	must	have	a	valid	email	address.	
(d) Only	those	Participants,	who	have	successfully	registered	on	the	Website,	shall	

be	eligible	to	participate	in	the	Challenge	and	win	prizes.	
	
8. Tabulation	of	Fantasy	Points	
FSI	may	obtain	the	score	feed	and	other	information	required	for	the	computation	and	
tabulation	 of	 the	 Fantasy	 Points	 from	 third	 party	 service	 provider(s).	 FSI	 hereby	
clarifies	that	it	relies	on	the	accuracy	and	completeness	of	the	statistic	feed	provided	by	
such	 third	party	 and	does	not	 itself	warrant	 or	make	 any	 representations	 concerning	
the	 accuracy	 thereof.	 FSI	 does	 not,	 in	 any	 event,	 assumes	 any	 responsibility	 for	
inaccuracies	 in	 computation	 and	 tabulation	 of	 Fantasy	 Points	 or	 the	 selection	 of	
Winners	as	a	result	of	any	inaccurate	or	 incomplete	statistics	 feed	received	from	such	
third	 party	 service	 provider.	 In	 the	 rare	 event	 any	 of	 error	 in	 the	 computation	 or	
tabulation	of	the	Fantasy	Points	or	selection	of	Winners	on	account	of	inaccuracies	in	or	
incompleteness	 of	 the	 statistics	 feed	 provided	 by	 third	 party	 service	 provider(s),	 FSI	
would	 use	 its	 best	 efforts	 to	 rectify	 such	 error	 prior	 to	 the	 distribution	 of	 prizes,	
provided	 the	errors	are	 in	 the	knowledge	of	FSI.	The	User(s)	and	Participant(s)	agree	
not	to	raise	any	complaint	or	make	any	claim	against	FSI	in	this	respect.	

	
9. User	Account	&	Digital	Wallet	
The	User	agrees	to	be	bound	by	the	following	terms	in	relation	to	their	account:	

(a) FSI	provides	Users	with	a	Digital	wallet	account	for	processing	their	win	in	the	
challenge(s).	 The	 said	 account,	 through	 different	 tabs	 under	 the	 account,	
enables	User(s)	to	 inter	alia	review	transactions,	and	request	to	redeem	their	
prize.	

(b) FSI	shall	not	permit	the	transfer	of	any	Prize	from	an	account	of	the	User	to	any	
other	account	of	such	User	with	FSI	or	any	third	party	account.	

	
10. Selection	and	Verification	of	Winners	and	Conditions	relating	to	the	Prizes	

(a) Selection	of	Winners:	

(i) The	 Winner(s)	 will	 be	 decided	 on	 the	 basis	 of	 the	 Fantasy	 Points	
accumulated	 by	 the	 Team(s)	 in	 a	 designated	 round,	 which	 may	 last	
anywhere	between	a	game	and	an	entire	tournament,	of	the	Challenge(s).	
The	Participant(s)	owning	the	Team(s)	with	the	highest	aggregate	Fantasy	
Points	 in	 a	particular	 round	 shall	 be	declared	 the	Winner(s)	 for	 the	 said	
round	 of	 the	 Challenge.	 In	 certain	 pre‐specified	 Challenges,	 FSI	 may	
declare	more	than	one	(1)	Winner	and	distribute	prizes	to	such	Winners	in	
the	increasing	order	of	their	Teams’	aggregate	Fantasy	Points	at	the	end	of	
the	 designated	 round	 of	 the	 Challenge.	 The	 contemplated	 number	 of	
Winners	 and	 the	prize	due	 to	 each	Winner	 in	 such	Challenge	 shall	 be	 as	
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specified	on	the	page	of	the	Challenge,	prior	to	the	commencement	of	the	
Challenge.	

(ii) Participants	 creating	 Teams	 on	 behalf	 of	 another	 Participant	 shall	 be	
disqualified.		

(iii) In	 the	 event	 of	 a	 tie,	 the	winning	 Participants	 shall	 be	 declared	 as	 joint	
Winners	and	the	prize	shall	be	equally	divided	among	such	Participants.	

(iv) FSI	shall	not	be	liable	to	pay	any	prize	if	it	is	discovered	that	the	Winner(s)	
have	 not	 abided	 by	 the	 T&C	 and/or	 any	 other	 terms,	 policies,	 rules	 or	
regulations	set‐out	for	use	of	the	Website	or	the	Challenge.	

(b) Contacting	Winners:	

(i) The	Winner(s)	 shall	 be	 contacted	 by	 FSI	 or	 a	 third	 party	 conducting	 the	
Challenge	 through	 an	 email	 sent	 on	 the	 email	 address	 registered	 in	 the	
Users	 account	 with	 FSI.	 The	 verification	 process	 and	 the	 documents	
required	 for	 the	 collection	 of	 prize	 shall	 be	 provided	 to	 the	Winners	 in	
detail	at	this	stage.	As	a	general	practice,	the	Winner(s)	shall	inter	alia	be	
required	to	provide	following	documents	to	claim	the	prize	valued	above	
rupees	ten	thousand	(INR	10,000):	
o Scanned	copy	of	the	Users	PAN	card;	
o Scanned	copy	of	a	government	issued	residence	proof;	and	
o Users	bank	account	details	and	proof	of	the	same.	

(ii) FSI	shall	not	permit	a	Winner	to	redeem	his/her	prize(s)	or	accumulated	
winnings,	 unless	 the	 abovementioned	 documents	 have	 been	 received	 by	
FSI	 within	 the	 time	 stipulated	 thereto	 and	 thereafter	 verified	 to	 its	
complete	 satisfaction.	 The	 User	 represents	 and	 warrants	 that	 the	
documents	 provided	 in	 the	 course	 of	 the	 verification	 process	 are	 true	
copies	of	the	corresponding	original	documents.	

(iii) The	Participants	are	required	to	provide	accurate	and	complete	details	at	
the	 time	 of	 registration.	 FSI	 shall	 not	 be	 responsible	 for	 any	 error	 or	
omission	 in	 communication,	 including	 that	 due	 to	which	 the	 results	may	
not	 be	 communicated	 to	 the	 Winner,	 on	 account	 of	 inaccurate	 and	
incomplete	details.	

(iv) The	list	of	Winner(s)	shall	be	posted	on	the	Website.	FSI	would	also	make	
efforts	to	contact	the	Winner(s)	by	email.	

(v) In	the	event	a	Participant	has	been	declared	a	Winner	on	the	Website,	but	
has	 not	 received	 any	 communication	 from	 FSI,	 such	 Participant	 may	
contact	FSI	within	the	time	specified	therein.	

(c) Verification	process:	

(i) The	Winner(s)	shall	be	permitted	to	receive	the	prize(s)	or	withdraw	the	
accumulated	 winnings,	 only	 on	 successful	 completion	 of	 the	 verification	
process	 and	 provision	 of	 the	 required	 documents	 within	 the	 time	 limit	
specified	 by	 FSI	 in	 this	 regard.	 FSI	 shall	 not	 entertain	 any	 claims	 or	
requests	for	extension	of	time	for	the	submission	of	documents.	

(ii) FSI	 	 shall	 scrutinise	 all	 documents	 submitted	 by	 the	Winner(s)	 and	may	
disqualify,	at	its	sole	and	absolute	discretion,	any	Winner(s)	from	receiving	
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the	 prize(s)	 or	 withdrawing	 the	 accumulated	 winnings	 on	 either	 of	 the	
following	grounds:	
o Determination,	by	FSI,	that	any	document	or	information	submitted	by	

the	 Winner(s)	 or	 Participant(s)	 is	 incorrect,	 misleading,	 false,	
fabricated,	inappropriate,	incomplete	or	illegible;	or	

o Winner(s)	or	Participant(s)	does	not	fulfill	the	eligibility	criteria;	or	
o Any	other	ground.	

	
(d) Taxes	Payable:	

(i) All	 prizes	 on	 winnings	 valued	 above	 INR	 10,000	 shall	 be	 subject	 to	
deduction	of	tax	(“TDS”)	as	per	the	applicable	provisions	of	the	Income	Tax	
Act,	 1961.	The	Winner(s)	will	 be	 provided	TDS	 certificate(s)	 in	 respect	 of	
such	deductions.	Winner(s)	shall	be	solely	responsible	 for	payment	of	any	
other	 applicable	 tax	 on	 the	winnings,	 including	 but	 not	 limited	 to	 income	
tax,	gift	tax,	etc.	

(e) Miscellaneous:	

(i) The	decision	of	FSI	with	respect	 to	 the	award	of	prizes	shall	be	 final	and	
binding	 and	 no	 User(s),	 Participant(s)	 or	 Winner(s)	 shall	 Challenge	 the	
same.	

(ii) The	 prizes	will	 be	 available	 for	 redemption	 in	 the	User(s)	Digital	Wallet	
within	30	days	of	the	end	of	the	tournament.	For	a	single	game	or	a	single	
match	 tournament,	 the	prizes	will	be	available	 for	 redemption	within	30	
days	of	the	end	of	the	match	or	game.	

(iii) The	minimum	prize	 value	 or	winning	 that	 can	be	 redeemed	 through	 the	
digital	wallet	is	INR	500	and	prizes	can	only	be	redeemed	in	the	multiple	of	
INR	500.	

(iv) In	 case	 it	 is	 found	 that	 Participant(s)	 playing	 a	 Challenge(s)	 is	 under	
eighteen	 (18)	 years	 of	 age,	 FSI	 shall,	 at	 its	 sole	 and	 absolute	 discretion,	
disqualify	 such	 Participant(s)	 and	 also	 forfeit	 any	 prize(s)	 won	 by	 such	
Participant(s).	 Further,	 FSI	 may,	 at	 its	 sole	 and	 absolute	 discretion,	
suspend	or	terminate	the	User	account	of	such	Participant.	

(v) FSI	makes	no	representations	or	warranties	as	to	the	quality,	suitability	or	
merchantability	 of	 any	 prize(s)	 and	 shall	 not	 be	 liable	 by	 any	 User(s)	 in	
respect	of	the	same.	

(vi) FSI	may,	 at	 its	 sole	 and	 absolute	 discretion,	 vary	 or	modify	 the	 prize(s)	
being	 offered	 to	 the	Winner(s).	 The	 Participant(s)	 shall	 not,	 at	 any	 time,	
raise	any	claim	against	FSI	or	question	its	right	to	modify	such	prizes	being	
offered.	

(vii) FSI	shall	not	bear	any	responsibility	for	the	packaging	or	transportation	of	
the	prize(s)	to	the	respective	Winner(s).	FSI	shall	not	be	held	liable	for	any	
loss	or	damage	caused	to	such	prize	during	the	transit.	

(viii) All	prize(s)	are	non‐transferable	and	non‐refundable.	The	Prize(s)	can	also	
not	be	exchanged	or	redeemed	 for	 cash	or	any	other	kind	 that	originally	
accepted.	No	cash	claims	can	be	made	in	lieu	of	prize(s)	in	kind.	
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11. Nature	of	the	Challenges	

(a) The	Challenge(s)	conducted	by	FSI	through	the	Website	or	by	any	other	mode	
are	 in	 the	 nature	 of	 games	 of	 skill.	 The	 success	 of	 the	 Participant(s)	 in	 the	
Challenge(s),	 as	 described	 above,	 depends	 primarily	 on	 their	 superior	
knowledge	of	 the	 relevant	 sport,	 statistics	 related	 to	 the	 sport,	 knowledge	of	
players’	relative	and	recent	form,	players’	performance	in	a	particular	territory	
or	 under	 particular	 conditions	 and/or	 format,	 attention	 towards	 the	
Challenge(s)	 and	 ability	 in	 playing	 the	 Challenge(s).	 The	 Challenge(s)	 also	
requires	Participants	to	form	well	balanced	Team(s)	with	the	limited	resources	
and	make	appropriate	substitutions	to	gain	the	maximum	points.	

(b) The	laws	of	 India	regard	games	of	skill	as	 legal	and	exclude	such	games	from	
the	 purview	 of	 the	 gambling	 legislation,	 including	 the	 Public	 Gambling	 Act,	
1867.	The	Supreme	Court	of	 India,	has	 in	a	number	of	 judgments	held	 that	a	
game	in	which	success	depends	predominantly	upon	the	superior	knowledge,	
training,	attention,	experience	and	adroitness	of	the	player	shall	be	classified	as	
a	game	of	skill.	

(c) Each	 User	 and	 Participant,	 understands,	 acknowledges	 and	 agrees	 that	 by	
participating	in	the	Challenge(s),	he/she	is	participating	in	a	game	of	skill.	

	
12. Intellectual	Property		

(a) The	Website	 includes	 a	 combination	 of	 content	 created	 by	 FSI,	 its	 partners,	
parent	 company,	 licensors,	 associates	 and/or	 Users.	 The	 rights	 in	 the	
intellectual	property	 in	all	 software	underlying	 the	Website,	 the	Services	and	
any	material	or	content	published	on	the	Website,	including	but	not	limited	to	
games,	 Challenges,	 software,	 advertisements,	 written	 content,	 photographs,	
graphics,	 images,	 illustrations,	 marks,	 logos,	 audio	 clippings,	 video	 clippings	
and/or	animation	(collectively	“IP	Material”),	is	owned	by	or	licensed	to	FSI.	

(b) The	Users	shall	not	modify,	publish,	transmit,	participate	in	the	transfer	or	sale	
of,	reproduce,	create	derivative	works	of,	distribute,	publicly	perform,	publicly	
display	 or	 in	 any	 other	manner	way	 exploit	 any	 IP	Material	 on	 the	Website,	
either	in	whole	or	in	part	without	the	express	written	license	from	FSI.	A	User	
may	 request	 permission	 to	 use	 any	 IP	 Material	 by	 sending	 an	 email	 from	
his/her	registered	email	address	to	customerservice@playupfantasy.in	.		

(c) The	 User	 shall	 be	 solely	 responsible	 for	 all	 material	 or	 content	 (whether	
publicly	 posted	 or	 privately	 transmitted)	 that	 he/she	 uploads,	 posts,	 emails,	
transmits	 or	 otherwise	 makes	 available	 on	 the	 Website	 (“Users’	 Content”).	
The	 User	 represents	 and	 warrants	 that	 he/she	 owns	 all	 the	 rights	 in	 the	
intellectual	 property	 of	 the	 Users’	 Content.	 The	 User	 also	 represents	 and	
warrants	that	no	part	of	the	Users’	Content	infringes	any	third	party	rights.		

(d) The	User	confirms	and	undertakes	not	 to	display	or	 the	names,	 logos,	marks,	
labels,	 trademarks,	 copyrights,	 proprietary	 rights	 or	 intellectual	 property	 of	
any	 third	 party	 on	 the	 Website.	 The	 User	 agrees	 to	 indemnify	 and	 hold	
harmless	 FSI,	 its	 directors,	 employees,	 affiliates	 and	 assigns	 against	 all	 costs,	
damages,	loss	and	harm	including	towards	litigation	costs	and	counsel	fees,	in	
respect	 of	 any	 third	 party	 claims	 that	may	 be	 initiated	 against	 such	 persons,	
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including	 for	 infringement	 of	 intellectual	 property	 arising	 on	 account	 of	 the	
display	 or	 use	 of	 the	 names,	 logos,	 marks,	 labels,	 trademarks,	 copyrights,	
proprietary	 rights	 or	 intellectual	 property	 on	 the	 Website,	 by	 such	 User	 or	
through	any	commission	or	omission	of	such	User.		

(e) The	 User	 hereby	 grants	 FSI	 and	 its	 affiliates,	 partners,	 parent	 company,	
licensors	 and/or	 associates	 a	 worldwide,	 irrevocable,	 royalty‐free,	 non‐
exclusive,	sub‐licensable	right	and	license	to	use,	reproduce,	create	derivative	
works	 of,	 distribute,	 publicly	 perform,	 publicly	 display,	 transfer,	 transmit	 or	
publish	Users’	Content	for	any	of	the	following	purposes:	

(i) displaying	Users’	Content	on	the	Website;	
(ii) distributing	 Users’	 Content,	 either	 electronically	 or	 via	 other	 media,	 to	

other	 User(s)	 or	 persons	 seeking	 to	 download	 or	 otherwise	 acquire	 the	
Website;	or	

(iii) storing	Users’	Content	in	a	remote	database	accessible	by	end	users,	for	a	
charge.	

This	license	in	respect	of	the	Users’	Content	shall	apply	to	the	distribution	and	
the	storage	of	Users’	Content	in	any	form,	medium	or	technology.	

(f) All	 names,	 logos,	 marks,	 labels,	 trademarks,	 copyrights	 proprietary	 rights	 or	
intellectual	 property	 on	 the	 Website	 belonging	 to	 any	 person	 (including	 a	
User),	 entity	 or	 third	 party	 are	 recognized	 as	 proprietary	 of	 the	 respective	
owner(s)	 and	 any	 claims,	 controversy	 or	 issues	 against	 these	 names,	 logos,	
marks,	 labels,	 trademarks,	 copyrights	 proprietary	 rights	 or	 intellectual	
property	must	be	directly	addressed	to	the	respective	parties	under	notice	to	
FSI.		

	
13. Third	Party	Sites,	Services	and	Products		

(a) The	Website	may	contain	links	to	other	Internet	websites	owned	and	operated	
by	third	parties.	The	use	of	each	of	those	websites	by	the	Users	is	subject	to	the	
conditions,	if	any,	posted	by	the	concerned	website.	FSI	does	not	exercise	any	
control	whatsoever	over	any	Internet	websites	apart	from	the	Website	and	its	
own	website	and	cannot	be	held	 responsible	 for	any	content	of	 a	 third	party	
Internet	website.	 Any	 inclusion	 of	 third	 party	 content	 or	 links	 to	 third	 party	
Internet	sites	is	not	an	endorsement	by	FSI	of	such	websites.	

(b) Any	 correspondence,	 transactions	 or	 related	 activities	 by	 any	 User(s)	 with	
third	parties,	 including	payment	providers	and	verification	service	providers,	
are	 solely	 between	 the	 User	 and	 the	 respective	 third	 party	 only.	 The	
correspondence,	 transactions	 and	 usage	 by	 a	 User	 of	 the	 services	 of	 a	 third	
party	shall	be	subject	to	the	terms,	conditions,	policies	and	other	service	rules	
adopted	 or	 implemented	 by	 such	 third	 party	 and	 the	 User	 shall	 be	 solely	
responsible	 for	 reviewing	 and	 accepting	 the	 same	 prior	 to	 transacting	 or	
availing	 of	 the	 services	 of	 such	 third	 party.	 The	 User	 agrees	 not	 to	 hold	 FSI	
responsible	 or	 liable	 for	 any	 loss	 or	 damage	 incurred	 as	 a	 result	 of	 any	
transactions	with	third	parties.	Any	questions,	complaints	or	claims	related	to	
any	third	party	goods,	product	or	service	should	be	directed	to	the	respective	
third	party	directly	without	any	involvement	of	FSI.		
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(c) The	Website	contains	content	that	is	created	by	FSI	as	well	as	content	provided	
by	third	parties.	FSI	does	not	guarantee	the	accuracy,	integrity	or	quality	of	the	
content	provided	by	third	parties	and	such	content	may	not	relied	upon	by	the	
User	in	utilizing	the	Services	provided	on	the	Website,	 including	participation	
in	any	of	the	Challenge(s).	

	
14. Availability	of	the	Website	

(a) FSI	 reserves	 the	 right	 to	 modify	 and	 make	 improvements	 to	 the	 Website,	
whether	technical,	functional,	aesthetic	or	otherwise,	at	any	time	in	its	sole	and	
absolute	discretion	and	without	assigning	any	reason	to	any	User,	whatsoever.	
This	may	temporarily	interrupt	access	to	the	Website.	

(b) Access	to	the	Website	may	temporarily	be	interrupted	for	regular	maintenance	
purposes.	 Notwithstanding	 anything	 contained	 in	 the	 T&C,	 FSI	 shall	 not	 be	
obligated	to	provide	such	notice	to	the	Users.	

	
15. Use	of	the	Website	

(a) The	 Information	 Technology	 Act,	 2000	 (“IT	 Act”)	 and	 the	 Information	
Technology	 (Intermediaries	 Guidelines)	 Rules,	 2011	 provide	 for	 the	
observance	of	due	diligence	in	the	regular	course	of	business.	FSI	endeavours	
to	observe	the	due	diligence,	as	set‐out	under	these	legislations.	In	case	of	any	
non‐compliance	with	the	T&C	or	any	other	terms,	policies,	rules	or	regulations	
set‐out	 by	 FSI	 for	 the	 use	 of	 the	Website,	 FSI	 is	 empowered	 to	 immediately	
terminate	the	access	or	usage	of	the	Website	and	remove	such	non‐compliant	
information	/	content.	

(b) In	 view	 of	 the	 Information	 Technology	 (Intermediaries	 Guidelines)	 Rules,	
2011,	the	User(s)	or	any	person	shall	not	undertake	and/or	 indulge	 in	any	of	
the	following	activities:‐	

(i) host,	 display,	 upload,	 modify,	 publish,	 transmit,	 update	 or	 share	 any	
information	that:‐	
o belongs	 to	 another	 person	 and	 to	which	 the	 user	 does	 not	 have	 any	

right	to,	
o is	 grossly	 harmful,	 harassing,	 blasphemous	 defamatory,	 obscene,	

pornographic,	 paedophilic,	 libellous,	 invasive	 of	 another’s	 privacy,	
hateful,	 racially,	 ethnically	 objectionable,	 disparaging,	 relating	 to	 or	
encouraging	money	 laundering	or	gambling,	or	otherwise	unlawful	 in	
any	manner,	

o harms	minors	in	any	way,	
o infringes	any	patent,	trademark,	copyright	or	other	proprietary	rights,	
o violates	any	law	for	the	time	being	in	force,	
o deceives	or	misleads	the	addressee	about	the	origin	of	such	messages	

or	 communicates	 any	 information	 which	 is	 grossly	 offensive	 or	
menacing	in	nature,	

o impersonates	another	person,	
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o contains	 software	 viruses	 or	 any	 other	 computer	 codes,	 files	 or	
programs	 designed	 to	 interrupt,	 destroy	 or	 limit	 the	 functionality	 of	
any	computer	resource,	

o threatens	the	unity,	integrity,	defence,	security	or	sovereignty	of	India,	
friendly	 relations	 with	 foreign	 states,	 or	 public	 order	 or	 causes	
incitement	 to	 the	 commission	 of	 any	 cognisable	 offence	 or	 prevents	
investigation	of	any	offence	or	is	insulting	any	other	nation,	and	

o is	false,	incorrect	or	misleading.	
(ii) offer,	 attempt	 to	 offer,	 trade	 or	 attempt	 to	 trade,	 either	 directly	 or	

indirectly,	 in	any	 item,	 the	dealing	of	which	 is	prohibited	or	restricted	 in	
any	manner	under	the	provisions	of	any	applicable	law,	rule,	regulation	or	
guideline	for	the	time	being	in	force;	

(iii) create	 liability	 for	 FSI	 or	 cause	 FSI	 to	 lose	 the	 services	 of	 our	 internet	
services	provider,	whether	in	whole	or	in	part;	

(iv) link,	either	directly	or	indirectly,	to	or	include	descriptions	of	items,	goods	
or	services	that	are	prohibited	under	the	T&C	or	any	other	applicable	law	
for	 the	 time	 being	 in	 force	 including	 but	 not	 limited	 to	 the	 Drugs	 and	
Cosmetics	 Act,	 1940,	 the	 Drugs	 And	 Magic	 Remedies	 (Objectionable	
Advertisements)	 Act,	 1954,	 the	 Indian	 Penal	 Code,	 1860	 and	 IT	 Act	 as	
amended	from	time	to	time	and	the	rules	thereunder;	

(c) In	case	a	User	acquires	information	about	any	act	or	transaction	in	violation	of	
the	T&C	any	other	terms,	policies,	rules	or	regulations	set‐out	by	FSI,	such	User	
shall	take	all	steps	to	inform	FSI	of	the	same	at	the	earliest.	

(d) The	 User(s)	 acknowledges	 and	 agrees	 that	 the	 User	 shall	 at	 all	 times	 act	 in	
compliance	 with	 the	 applicable	 provisions	 of	 the	 IT	 Act	 and	 the	 rules	
thereunder,	 besides	 other	 applicable	 laws,	 rules	 and	 regulations	 in	 place	 in	
India	from	time	to	time.	

	
16. Data	or	Information	of	a	User	

(a) The	User	agrees	and	acknowledges	that	FSI	may	collect	certain	data	that	would	
fall	 within	 the	 ambit	 of	 the	 definition	 of	 ‘Sensitive	 Personal	 Data	 or	
Information’,	 as	 defined	 under	 the	 Information	 Technology	 (Reasonable	
Security	Practices	and	Procedures	and	Sensitive	Personal	Data	or	Information)	
Rules,	2011.		

(b) FSI	 will	 use	 such	 ‘Sensitive	 Personal	 Data	 or	 Information’	 for	 providing	 the	
User	with	 access	 to	 the	Website	 or	 the	 Services	 and	 in	 accordance	with	 the	
provisions	of	the	Privacy	Policy.		

(c) The	 User	 may	 request	 that	 FSI	 refrains	 from	 processing	 his/her	 ‘Sensitive	
Personal	 Data	 or	 Information’	 by	 sending	 an	 email	 to	
customerservice@playupfantasy.in		

(d) Further,	in	compliance	with	the	IT	Act,	the	User	has	the	right	to	access,	correct	
or	withdraw	 consent	 to	 the	 collection,	 use	 or	 disclosure	 of	 his/her	 ‘Sensitive	
Personal	Data	or	Information’	by	FSI,	subject	to	the	relevant	exceptions	under	
the	 IT	 Act.	 The	 User	 may	 exercise	 this	 right	 by	 sending	 an	 email	 to	
customerservice@playupfantasy.in	
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(e) In	 case	 FSI	 is	 of	 the	 opinion	 that	 such	 aforesaid	 refrain	 or	 withdrawal	 of	
consent	would	hinder	the	provision	of	the	Website	or	the	Services	to	the	User,	
FSI	 reserves	 the	 right	 to	 discontinue	 the	 provision	 of	 the	 Website	 or	 the	
Services	to	such	User,	under	intimation	thereof.	

(f) Nothing	 in	 the	 Privacy	 Policy	 or	 Terms	 and	 Conditions	 should	 be	 read	 as	
imposing	any	obligation	upon	FSI	that	is	more	onerous	or	restrictive	than	the	
restrictions	under	the	IT	Act.	

 
17. Publicity	
The	 acceptance	 of	 prize(s)	 by	 the	 Winner(s)	 constitutes	 permission	 for	 FSI	 and	 its	
affiliates	 to	 use	 the	 name,	 voice	 or	 comments	 of	 the	 Winner(s)	 for	 advertising	 and	
promotional	purposes	 in	any	media	worldwide	 for	purposes	of	advertising	and	 trade,	
without	 any	 further	 permissions	 or	 consents	 and/or	 additional	 compensation	
whatsoever.	Such	promotional	activities	may	also	 include	ceremonies,	 functions,	press	
events	etc.		
	
18. Dispute	Resolution	and	Governing	Law	

(a) The	T&C	shall	be	governed	by,	 construed	and	 interpreted	 in	accordance	with	
laws	of	India,	in	force	from	time	to	time.		

(b) In	case	of	any	dispute	arising	between	FSI	and	any	User,	the	party	raising	the	
dispute	shall	issue	a	written	notice	to	the	other	party.	In	case	the	notice	is	to	be	
issued	to	the	User,	sending	the	notice	to	the	email	address	registered	with	FSI	
shall	 constitute	 delivery.	 The	 notice	 to	 be	 issued	 to	 FSI	 is	 to	 be	 served	 on	
customerservice@playupfantasy.in		

(c) On	 receipt	of	 the	 said	notice,	 the	parties	 shall	 first	 try	 to	 resolve	 the	dispute	
amicably	 through	 discussions.	 In	 the	 event	 that	 the	 parties	 are	 unable	 to	
resolve	the	dispute	within	fifteen	(15)	days	of	receipt	of	the	notice,	the	dispute	
shall	be	referred	to	and	thereafter	settled	by	arbitration.	

(d) The	seat	of	arbitration	shall	be	in	New	Delhi,	India.	The	arbitration	proceedings	
shall	be	conducted	 in	English	by	a	sole	arbitrator	and	 in	accordance	with	 the	
provisions	of	the	Arbitration	and	Conciliation	Act,	1996,	as	amended	from	time	
to	time.	

(e) The	arbitration	award	will	be	final	and	binding	on	the	parties.	Each	party	shall	
bear	 its	 own	costs	of	 arbitration	and	equally	 share	 the	 fees	of	 the	 arbitrator,	
unless	 the	 arbitral	 tribunal	 decides	 otherwise.	 The	 arbitral	 tribunal	 shall	 be	
entitled	 to	 pass	 interim	 orders	 and	 awards,	 including	 the	 orders	 for	 specific	
performance,	 in	 accordance	 with	 the	 provisions	 of	 the	 Arbitration	 and	
Conciliation	Act,	1996.	The	orders	of	the	arbitral	tribunal	would	be	enforceable	
in	competent	courts.		

(f) The	 User	 and	 FSI	 agree	 to	 submit	 to	 the	 exclusive	 jurisdiction	 of	 the	 courts,	
tribunals,	 judicial	and	quasi‐judicial	authorities	 in	New	Delhi,	 India	(since	the	
seat	of	arbitration	is	in	New	Delhi)	

(g) Notwithstanding	 anything	 contained	 in	 the	T&C,	 FSI	 shall	 be	 entitled	 to	 seek	
and	 obtain	 interim	 or	 permanent	 equitable	 or	 injunctive	 relief,	 or	 any	 other	
relief	available	in	law	to	safeguard	the	interests	or	rights	of	FSI.	The	pursuit	of	
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such	equitable	or	 injunctive	relief	shall	not	constitute	a	waiver	on	the	part	of	
FSI	to	pursue	any	remedy	for	monetary	damages.	

	
19. Limitations	of	Liability	

(a) The	 User(s)	 shall	 access	 the	 Services	 and/or	 Challenge(s)	 provided	 on	 the	
Website	voluntarily	and	at	their	own	risk.	FSI	shall,	under	no	circumstance,	be	
held	 responsible	 or	 liable	 on	 account	 of	 any	 loss	 or	 damage	 sustained	
(including	but	 not	 limited	 to	 any	 accident,	 injury,	 death,	 loss	 of	 property)	 by	
Users	or	any	other	person	or	entity	during	the	course	of	access	to	the	Website,	
including	participation	in	Challenge(s)	or	acceptance	of	any	prize(s).	

(b) By	 accessing	 and/or	 using	 the	 Website,	 the	 Users	 hereby	 release	 from	 and	
agree	to	indemnify	FSI	and/or	any	of	its	directors,	employees,	partners,	parent	
company,	 associates	 or	 licensors	 from	 and	 against	 all	 liability,	 cost,	 loss	 or	
expense	 arising	 out	 their	 access	 to	 and/or	 use	 of	 the	 FSI,	 including	 but	 not	
limited	to	personal	injury	and	damage	to	property	and	whether	direct,	indirect,	
consequential,	 foreseeable,	 due	 to	 some	negligent	act	 or	omission	on	his/her	
part	or	otherwise.	

(c) FSI	 accepts	 no	 liability,	 whether	 jointly	 or	 severally,	 for	 any	 errors	 or	
omissions,	whether	on	behalf	of	itself	or	third	parties	in	relation	to	the	prize(s).	

(d) The	 User(s)	 shall	 be	 solely	 responsible	 for	 any	 consequences	 arising	 on	
account	of	access	and/or	use	of	the	Website	by	conducting	an	illegal	act	or	due	
to	non‐observance	/	non‐adherence	of	the	T&C.	The	User(s)	also	undertake	to	
indemnify	 FSI	 and	 its	 officers,	 directors,	 employees	 and	 agents	 on	 the	
happening	 of	 such	 an	 event	 on	 full	 indemnity	 basis	 for	 any	 loss/damage	
suffered	by	FSI.	

(e) The	User(s)	shall	indemnify,	defend	and	hold	FSI	harmless	from	any	third	party	
claims	arising	from	or	related	to	such	Users	access	and/or	use	of	the	Website,	
including	participation	in	any	Challenge.		

(f) In	no	event	shall	FSI	be	liable	to	any	User(s)	for	acts	or	omissions	arising	from	
or	 related	 to	 such	 Users	 access	 and/or	 use	 of	 the	 Website,	 including	
participation	in	any	Challenge.	

	
20. Disclaimers	

(a) To	 the	 extent	 permitted	 under	 law,	 neither	 FSI	 nor	 its	 parent	 or	 holding	
company,	 subsidiaries,	 affiliates,	 directors,	 officers,	 professional	 advisors,	
employees	shall	be	responsible	for	the	deletion,	failure	to	store,	mis‐delivery	or	
untimely	delivery	of	any	information	or	material.	

(b) To	 the	 extent	 permitted	under	 law,	 FSI	 shall	 not	 be	 held	 responsible	 for	 any	
harm	resulting	from	downloading	or	accessing	any	information	or	material,	the	
quality	of	servers,	games,	products,	amusement	facilities	or	sites,	cancellation	
of	 Challenge(s)	 and/or	prize(s).	 FSI	 does	not	provide	 any	warranty	 as	 to	 the	
content	on	the	Website	and	represents	that	the	content	is	distributed	on	an	‘as	
is,	as	available’	basis.	

(c) Any	material	accessed,	downloaded	or	otherwise	obtained	through	FSI	is	done	
at	the	discretion,	competence,	acceptance	and	risk	of	the	User	and	the	User	will	



Rev 3 
 

pg. 15 

be	solely	responsible	for	any	potential	damage	to	the	mobile,	computer	system	
or	loss	of	data	that	results	from	a	User’s	download	of	any	such	material.	

(d) To	the	extent	permitted	under	law,	neither	FSI	nor	its	officers,	partners,	parent	
company,	 licensors	 or	 associates	 shall	 be	 liable	 for	 any	 direct,	 indirect,	
incidental,	 special	 or	 consequential	 damages	 arising	 out	 of	 the	 use	 of	 or	
inability	 to	use	the	Website,	even	if	FSI	had	been	advised	of	 the	possibility	of	
such	damages.	

(e) Any	Service	or	Challenge(s)	being	hosted	or	provided	or	intended	to	be	hosted	
or	 provided	 by	 FSI	 and	 requiring	 specific	 permission	 or	 approval	 from	 any	
statutory	 or	 regulatory	 authority	 or	 the	 board	 of	 directors	 of	 FSI	 shall	 be	
deemed	cancelled	or	 terminated,	 if	 such	permission	or	approval	 is	 either	not	
obtained	or	denied.	

(f) To	the	extent	permitted	under	law,	in	the	event	of	suspension	or	closure	of	any	
Services	or	Challenge(s),	the	Users	shall	not	be	entitled	to	make	any	demands	
or	claims,	of	any	nature	whatsoever.	

	
21. Miscellaneous	

(a) FSI	 may	 be	 required	 under	 certain	 legislations,	 to	 notify	 User(s)	 of	 certain	
events.	The	User(s)	hereby	acknowledge	and	consent	that	such	notices	will	be	
effective	upon	FSI	posting	a	notification	on	the	Website	or	delivering	them	to	
the	User	on	the	email	address	provided	by	the	User.	In	case	a	User(s)	does	not	
provide	 FSI	 with	 accurate	 information,	 FSI	 shall	 be	 held	 liable	 for	 failure	 to	
notify	the	User.	

(b) FSI	shall	not	be	liable	for	any	delay	or	failure	to	perform,	resulting	from	force	
majeure	 causes	 or	 other	 causes	 outside	 its	 reasonable	 control,	 including	 but	
not	limited	acts	of	God,	war,	terrorism,	riots,	embargoes,	acts	of	civil	or	military	
authorities,	 fire,	 floods,	 accidents,	 network	 infrastructure	 failures,	 strikes,	 or	
shortages	 of	 transportation	 facilities,	 fuel,	 energy,	 labour	 or	materials	 or	 any	
cancellation	of	any	match	to	which	a	Challenge	relates.	In	such	circumstances,	
FSI	shall	also	be	entitled	to	cancel	any	related	Challenge(s).	

(c) A	failure	of	FSI	to	exercise	or	enforce	any	right	shall	not	constitute	a	waiver	of	
such	right.	

(d) The	User(s)	agree,	regardless	of	any	statute	or	law	to	the	contrary,	any	claim	or	
cause	of	action	arising	out	of	or	related	to	use	of	the	Website	or	the	T&C,	must	
be	 filed	within	 thirty	 (30)	days	of	 such	claim	or	cause	of	action	arising	or	be	
barred	perpetually.	

(e) The	T&C,	 including	 all	 terms,	 policies,	 rules	 or	 regulations,	 as	 amended	 from	
time	to	time,	which	are	incorporated	herein	by	reference,	constitute	the	entire	
agreement	between	the	User(s)	and	FSI	and	govern	the	use	of	the	Website	by	
the	User.	

(f) If	 any	 part	 of	 the	 T&C	 is	 determined	 to	 be	 indefinite,	 invalid	 or	 otherwise	
unenforceable	 for	 any	 reason	 whatsoever,	 by	 any	 court	 of	 competent	
jurisdiction,	then	such	part	shall	be	severed	and	the	remaining	part	of	the	T&C	
contained	herein	shall	survive	and	remain	in	full	force	and	effect	and	continue	
to	be	binding	and	enforceable.	
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(g) FSI	 reserves	 the	 right	 to	 moderate,	 restrict	 or	 ban	 the	 use	 of	 the	 Website,	
specifically	 to	 any	 person	 or	 a	 User,	 at	 its	 sole	 and	 absolute	 discretion	 and	
without	any	notice.	

(h) FSI	 may,	 at	 its	 sole	 and	 absolute	 discretion,	 temporarily	 suspend	 or	
permanently	close	the	Website	or	any	part	thereof.	


