
 
 
 

5.1.3 Capacity Development and Skills Enhancement Initiatives undertaken 
by the University 

 
 
Programs/activities conducted for Language and Communication Skills for 2017 -18 to 2021-22, 

organized by Career Development Cell (CDC) of Adamas University 

 

Name of the capacity 
development and skills 
enhancement schemes 

Date of 
implementation 

(DD-MM-
YYYY) 

Number 
of 

students 
enrolled 

Name of the agencies/consultants 
involved with contact details (if any) 

Language & 
Communication 
Enhancement Programme 
(2017-18) 

16-12-2017 52 

Mr. Deepak Dixit,  
Senior Trainer,  
Teerthankar Mahaveer University 
Email Id.- deepak.dixit@gmail.com 

Language & 
Communication 
Enhancement Programme 
(2018-19) 

28-08-2018 249 

Mr. Sanddeep Jaiswal,  
Language Trainer,  
Ambition College, Varanasi,  
Email Id.- sandeep.jaiswal@gmail.com 

Language & 
Communication 
Enhancement Programme 
(2019-20) 

17-08-2019 294 
Mr. Abhishek Singh,  
Language Trainer, DPS, Varanasi, Email 
Id.- abhishek.singh@gmail.com 

Language & 
Communication 
Enhancement Programme 
(2020-21) 

24-09-2020 552 

 Mr. Sagar Pratap Singh,  
Senior Trainer  
Teerthankar Mahaveer University, Email 
Id.- sagar.ctld@tmu.ac.in 

Language & 
Communication 
Enhancement Programme 
(2021-22) 

20-08-2021 891 
Mr. Ashish Agrawal,  
AVP, Training & Fulfilment,  
Adamas University 

 



 
 

 

 

 

 

Report on Language & Communication Enhancement Programme 

Organized by Career Development Cell, Adamas University 

                                                        (2017-18) 

 

English communication skills play a pivotal role in everyone’s life nowadays. There is high utility 

of English in modern world. It is the most acceptable business language worldwide. It serves as a 

link-language in the country. Speaking English allows University going students to actually broken 

their world, for different job opportunities. 

It is the most widely used language in officially communications. The abolition of English will 

adversely affect the office work. Most office-goers know English, but many of them do not know 

other languages besides their mother-tongue or regional language. Thus, they communicate with 

each other in English for their everyday work. 

 

While conducting this programme many students from different schools participated and enhanced 

their skills while participating in different activities. Different communication skills topics were 

covered during these sessions: 

1. Sentence Structure 

2. Bollywood Remake activity 

Sentence Structure: - What is a Sentence? 

Using different types of sentences will help emphasise different words or ideas. Here are three 

types of sentences: 

In simple terms, a sentence is a set of words that contain: 

 A subject (what the sentence is about, the topic of the sentence) 

 A predicate (what is said about the subject) 



 
 

 

 Sentence Structure is important because it provide us with the framework for the clear 

written expression of our ideas. 

 The aim in writing is always to write in complete sentences which are correctly 

punctuated. Sentences always begin with a capital letter and end in either a full stop, 

exclamation or question mark. 

 A complete sentence always contains a verb, expresses a complete idea and makes sense 

standing alone. 

This activity was conducted by Mr. Deepak Dixit, Master Trainer at Teerthankar 

Mahaveer University on 16-12-2017 he helped students to grow further in this function.  

 

 

2- Bollywood Remake Activity:- It is one of the fun loving activity for students as 

they usually divide in a group and after that as per their interest they were given an 

opportunity to choose a movie and recreate it in their own way but dialogue and other 

part will be in English language only. 

 

With the result of this they usually create different sentences and later they enact it in 

their own dialogue which further help students to understand their language issue and 

define their actual condition. Activity was conducted by Mr. Dilip Dutt Varshney, Master 

Trainer at Teerthankar Mahaveer University on 12-07-2018 

 

Role-playing is a multi-faceted teaching and playing activity that allows children to grow 

and learn through imaginative scenarios. Since these activities place children in interactive 

situations requiring them to work out solutions and reactions on their own in order to play 

out the role, this type of play often brings about a deeper understanding on topic of play. 

Essentially, role-playing combines teaching techniques which allows children to grasp a 

concept much more thoroughly than traditional teaching means. 

It’s no surprise that children learn from experience, no matter their age, so by allowing 

them to act out various experiences on their own, we’re essentially arming them with 

unlimited learning opportunities. Since the sky’s the limit with role play, there are an 

infinite number of potential teaching and learning experiences for children every single day 

if we know how to harness and encourage the techniques. 

Including role-playing activities in a classroom daily – whether structured or unstructured 

– will only serve to boost the learning potential of students by getting them to actively 

participate in their education without even realizing it. In fact, the skills that children pick 

up from these role-playing scenarios are invaluable tools that will stick with them 

throughout their lives, arming them with the tools they’ll need to work through 



 
 

 

practically every situation they face in their adult lives years later. Role-playing is so much 

more than simply pretending to be another person; it gives children the chance to try on 

new roles and work their way through different challenges. 

 

 

 

 

 
Students during the activity 

This opportunity is one that is brimming with new connections and gaining a deeper knowledge 

of those around them. Some of the greatest benefits of role-playing are centred around the social 

and emotional growth that stems from the empathy children gain by putting themselves in someone 

else’s shoes and learning to cope with different struggles and obstacles that arise in that experience. 

This kind of play allows children to explore different sides of real-life situations, which in turn 

gives them a greater knowledge on how their actions affect others around them. Some of the most 

important benefits gained by role-playing include: 

 Developing empathy towards others by experiencing new perspectives 

 Increased problem-solving skills 

 Improved self-expression through communication 

 Learning to work better with others 

 Gaining better social and emotional skills 



 
 

 

 

 

 

 

                        Students while participating in the activity  

 

Since role-playing experiences feel more like playing than a more rigid lesson plan session, 

children tend to gravitate toward these activities without even realizing they are learning 

in the process. This is a part of what makes role-playing so invaluable. Another part of its 

interactive genius is that it allows children to gain a better perspective on who they are and 

who they may want to be when they are adults. Role-playing is often the best way for 

children to discover what they truly enjoy and to explore different avenues of interest in a 

way that lets them try out new roles. 

Something as simple as putting on a police hat or a white lab coat can allow children to 

experiment with various careers and areas of interest. By pretending to be a police officer, 

children can use their imaginations to harness a desire to help others or be the protector. 

Putting on a stethoscope and grabbing a toy medical bag can allow children the opportunity 

to explore what it’s like to take care of those around them. Virtually every scenario is ripe 

with the chance for children to see what kind of interactions they are drawn to the most – 

something which will come into play quite a bit in the years to come. 



 
 

 

While trying on various outfits and acting out different careers and roles can help 

 

 

School-wise Participation of Students 

 

Objectives of Programme:- 

1. Understand the role of communication in personal & professional success. 

2. Provide an outline to effective Organizational Communication.   

3. Underline the nuances of Business communication.  

4. Demonstrate his/her ability to write error free while making an optimum use of correct 

Business Vocabulary & Grammar. 

 

 

 

Process:- 

Good communication skills are vital to an individual’s success in their career. Sadly, this is 

something that many professionals overlook and fail to develop. It doesn’t matter whether you are 

a software developer or a digital marketer, you must know how to interact and put forward your 

ideas among the people. 
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Communication Skills winning Pyramid 

 

Mr. Deepak Dixit delivered Communication Skills training sessions for students. In order to make 

students effective communicator, Mr. Dixit conducted sessions on outcome based learning model. 

Hence, students were benefited greatly.  

Different classroom and outdoor activities were conducted to help students practice 

communication skills.  

Present

Practice

Prepare



 
 

 

 

           Students while doing Group Discussion 

 

 

 

 

 

                                                 Students participating in Activities 

 

 



 
 

 

 

Students while doing group activity 

 

 

According to research, a child’s capacity for cognitive flexibility and creativity are linked to role 

playing. They exercise their brain and train it to practice using imagination at an early age. 

This is not only important in problem solving, but even later in life a good imagination helps you 

enjoy a good book, plan for pleasant things in life or simply understand other people’s point of 

view on various aspects of life. 

Albert Einstein said “Logic will get you from A to Z, imagination will get you everywhere.” What 

Einstein means is that new cures for diseases, technological advances and all other inventions are 

inspired by creativity. 

 

 



 
 

 

 

 

 

Report on Language & Communication Enhancement Programme 

Organized by Career Development Cell, Adamas University 

                                                        (2018-19) 

 

The importance of communication skills can be seen at the workplace and in personal life and just 

about everything else in between. Communication skills are inevitably required to allow a free 

flow of information between oneself and others. On the other hand, a lot of confusion and 

frustration can ensue if communication breaks down. 

 Communication is the transmission of ideas and information with the purpose of better 

understanding one another. This can be done verbally (through dialogue), in writing (through texts, 

blogs, and magazines), graphically (through figures, charts, and layouts), or via non-verbal 

communication (body language, facial expressions, voice tone). All of these modes of 

communication are important soft skills for a solid career. 

While conducting this programme many students from different schools participated and enhanced 

their skills while participating in different activities. Different communication skills topics were 

covered during these sessions: 

1. Vocabulary  

2. Body Language 

 

 

 

Vocabulary:- When it comes to learning a foreign language such as English, many students 

spend hours working through textbooks, doing grammar exercises and perhaps even watching 

the occasional Netflix show in their target language.  

However, many people don’t realise that working on vocabulary is just as important, if not more 

important when it comes to success in learning a foreign language.  



 
 

 

In this article, we’ll take a closer look at the topic of vocabulary and explore some of the reasons 

why it’s so important, and how it can help students achieve their language learning goals and 

achieve fluency faster. 

 

Vocabulary knowledge is perhaps the most important factor when it comes to reading 

comprehension, both for native and non-native speakers. 

For example, if you sit down to read a book and you don’t know the vocabulary used, you’ll 

struggle to understand the meaning of the text.  

You might end up looking up the words in a dictionary, guessing the meaning of the words from 

their context, or you might simply give up and find something else to read. 

This can be disappointing, disheartening and also shatter your confidence.  

 

So based on that students were given session and they got the proper information on vocabulary 

and how they can use those words in their daily conversation.  

 

2- Body Language:- While the key to success in both personal and professional relationships 

lies in your ability to communicate well, it’s not the words that you use but your nonverbal cues 

or “body language” that speak the loudest. Body language is the use of physical behaviour, 

expressions, and mannerisms to communicate nonverbally, often done instinctively rather than 

consciously. 

Whether you’re aware of it or not, when you interact with others, you’re continuously giving and 

receiving wordless signals. All of your nonverbal behaviours—the gestures you make, your 

posture, your tone of voice, how much eye contact you make—send strong messages. They can 

put people at ease, build trust, and draw others towards you, or they can offend, confuse, and 

undermine what you’re trying to convey. These messages don’t stop when you stop speaking 

either. Even when you’re silent, you’re still communicating nonverbally. 

In some instances, what comes out of your mouth and what you communicate through your body 

language may be two totally different things. If you say one thing, but your body language says 

something else, your listener will likely feel that you’re being dishonest. If you say “yes” while 

shaking your head no, for example. When faced with such mixed signals, the listener has to choose 

whether to believe your verbal or nonverbal message. Since body language is a natural, 

unconscious language that broadcasts your true feelings and intentions, they’ll likely choose the 

nonverbal message. 



 
 

 

The session was conducted by Mr. Sandeep Jaiswal, Language Trainer, Ambition College 

Varanasi, on 28-08-2018 he assist our students further on the importance of body language during 

interview. 

 

 

 

 

 

 

                      

Students while participating in the activity on body language 

 



 
 

 

 

Students while attending the activity 

 

 

 

 

School-wise Participation of Students 
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Objectives of Programme:- 

1. Develop awareness of appropriate communication strategies. 

2. Prepare and present messages with a specific intent. 

3. Analyze a variety of communication acts. 

4. Identify and apply the steps for preparing an effective presentation. 

 

Process:- 

Good communication skills in life will ensure everyone around you understands you and you 

understand them. You will be confident and assertive. There will be less misunderstanding and 

you will rarely have to face issues that come with poor communication. It will be easy for you to 

make and keep friends. 

 

 

Communication Skills 

 

Communication Skills

Body Language

Words

Tone



 
 

 

Mr. Sandeep Jaiswal delivered Communication Skills training sessions for students. In order to 

make students effective communicator, Mr. Jaiswal was able to engage students in different 

communicative students.  

His enthusiasm worked as catalyst in student’s participation. 

 

           Students while doing communication activities  

Students participating in activities 

 



 
 

 

 

 

 

  Students while performing 

 

Body language is the unspoken part of communication that we use to reveal our true feelings and 

to give our message more impact. 

Communication is made up of so much more than words. Nonverbal cues such as tone of voice, 

gestures and posture all play their part. 

A simple example of body language is a relaxed facial expression that breaks out into a genuine 

smile – with mouth upturned and eyes wrinkled. Equally, it can be a tilt of the head that shows 

you're thinking, an upright stance to convey interest, or hand and arm movements to demonstrate 

directions. It can also be taking care to avoid a defensive, arms-crossed posture, or restlessly 

tapping your feet. 

When you can "read" signs like these, you can understand the complete message in what 

someone is telling you. You'll be more aware of people's reactions to what you say and do, too. 

And you'll be able to adjust your body language to appear more positive, engaging and 

approachable. 



 
 

 

In this article and video, we explore body language some more, and look at how you can 

interpret it to understand and communicate with people more effectively. 

We also have an info graphic showing how to put this information about body language into 

practice. 

 

 

 

Having a good eye contact can be positive showing interest, affection or attraction for the other 

person. It is also necessary for maintaining the flow in the conversation. If eye contact is not 

maintained properly it can mean the opposite. If you look into the eyes for a long time it can make 

people feel uncomfortable or even convey that you are lying. 

2. Facial Expressions – Eyebrows  

Raising eyebrows means the person is astonished. It can also sometimes mean disapproval. It 

depends on the situation. If someone has raised their eyebrows can also mean the person is 

expecting an answer. 

3. Vocal  

Tone, volume and pace of speech also can be a great indication. The emphasis on the words can 

change the message conveyed. 

You can try this exercise and see the difference it can make.  

Emphasize on the bold letters – 

 

 

 

 

 

               

https://www.mindtools.com/pages/article/body-language-infographic.htm


 
 

 

 

 

 

Report on Language & Communication Enhancement Programme 

Organized by Career Development Cell, Adamas University 

                                                        (2019-20) 

There are different types of communication skills, but they can best be classified under four 

categories – verbal, non-verbal, visual, and written. Though there is a debate that visual and written 

communication is the same, their understanding stimulates different parts of the brain. So, they 

can be categorized as separate. 

 

Reading and understanding these various forms of communication is the first step towards 

becoming an excellent communicator. Therefore, take this knowledge; dwell on it and only then 

can you move towards your goal of having excellent communication skills. 

One of the biggest reasons why many students suffer is because of poor communication skills. It 

affects their functioning in schools and colleges and also affects their ability to understand what 

the teacher is teaching. Hence, as a student, you need to develop your communication skills 

because:- 

While conducting this programme many students from different schools participated and enhanced 

their skills while participating in different activities. Different communication skills topics were 

covered during these sessions: 

 

1. Conditional Sentences 

2. Business Writing 

 

 

Businesses and organizations are places where communication skills are required the most. In a 

business or organization, there are so many departments that have to function like a well-oiled 



 
 

 

machine. Communication is the key. There are many other reasons as well as to why 

communication skills are required in a business and organization. 

 

 

1- Conditional Sentences:-  

There are four types of conditional sentences. 

It’s important to use the correct structure for each of these different conditional sentences 

because they express varying meanings. 

Pay attention to verb tense when using different conditional modes. 

Use a comma after the if-clause when the if-clause precedes the main clause. 

Conditional sentences are statements discussing known factors or hypothetical situations and 

their consequences. Complete conditional sentences contain a conditional clause (often referred 

to as the if-clause) and the consequence. 

The session was conducted by Mr. Abhisek Singh, Language Trainer, DPS, Varanasi on 17-08-

2019 he defined everything in such an easy method which was very much captivating for 

students and they all enjoyed it as well.  



 
 

 

 

                               Students while participating in the session  

 

 

Business Writing: - Writing for business is the process of communicating business ideas and 

concepts through written words. The focus of this form of business communication is to persuade, 

inform, or entertain. 

Below is our comprehensive guide to help you fully understand this concept. This blog post also 

shows you how to improve this essential skill and write to business colleagues with ease! 

The most important element in this type of writing is the information it conveys. 

If there are content gaps, incorrect information, irrelevant information, or the same information is 

repeated in different spins, the document will fail. Always. Even if the words and grammar are 

beautiful and correct, the document will fail. 

At its core, writing for business is about information exchange, so the information contained in 

your document is the foundation of good business writing. The information must be complete, 

relevant to the reader, and accurate. 



 
 

 

The session was conducted by Mr. Abhishek Singh Senior trainer at DPS Varanasi, he facilitated 

the entire session in such an easy way which fascinated the students further.  

 

 

 

                Students while participating in business writing activity  

 

The purpose of business writing is transactional. Of course, the content of business writing relates 

to a business entity but it also relates to a specific and purposeful transaction between the writer 

and his or her audience. According to Brant W. Knapp, author of A Project Manager's Guide to 

Passing the Project Management Exam, the best business writing can be "understood clearly when 

read quickly. The message should be well planned, simple, clear, and direct." 

 

. This is a case of knowing your audience. If your aim is to make your writing conversational, it's 

fine to end a sentence with a preposition now and then, especially to improve flow and avoid 

awkward construction. That said, while many businesses have their own in-house style guides, 

elementary rules for style and grammar must be observed for your writing—and you—to be 



 
 

 

considered professional. Sloppy writing, poor word choice, or an unearned overly familiar attitude 

can come back to haunt you. 

 

                             School wise participation of students 

 

 

 

         Objectives of Programme:- 

 Gradually it focuses on the grammatical, discourse, functional, sociolinguistic of 

communicative competence. 

 It used to engage the learners in the pragmatic and functional use of language. 

 It enhances the productivity of the language in scientific ways. 

 CLT usually appreciates the learners to engage in linguistic interaction with real-life 

objectives. 
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 Fluency is the first priority rather than accuracy. 

 

Process: - The communication process is a dynamic framework that describes how a message 

travels between a sender and receiver using various communication channels. Its goal is to ensure 

the receiver decodes the message correctly and can provide feedback with ease and speed. This is 

especially important for larger organisations that need to notify people in different areas and time 

zones about an event, problem or change. 

Technology in the workplace has made the communication process more effective. A message is 

no longer communicated just through voice or writing; it is also shared through audio, video, email 

and social media.  

 



 
 

 

  

 

 

                Students while taking the session 

 

 

The most important element in this type of writing is the information it conveys. 

If there are content gaps, incorrect information, irrelevant information, or the same information is 

repeated in different spins, the document will fail. Always. Even if the words and grammar are 

beautiful and correct, the document will fail. 

At its core, writing for business is about information exchange, so the information contained in 

your document is the foundation of good business writing. The information must be complete, 

relevant to the reader, and accurate. 

 



 
 

 

 

 

                         Students while attending the language session 

 

Before you put pen to paper or hands to keyboard, consider what you want to say. “The mistake 

that many people make is they start writing prematurely,” says Garner. “They work out the 

thoughts as they’re writing, which makes their writing less structured, meandering, and repetitive.” 

Ask yourself: What should my audience know or think after reading this email, proposal, or report? 

If the answer isn’t immediately clear, you’re moving too quickly. “Step back and spend more time 

collecting your thoughts,” Blackburn advises. 

 

Make your point right up front. Many people find that the writing style and structure they 

developed in school doesn’t work as well in the business world. “One of the great diseases of 

business writing is postponing the message to the middle part of the writing,” says Garner. By 

succinctly presenting your main idea first, you save your reader time and sharpen your argument 

before diving into the bulk of your writing. 

 

 



 
 

 

  

 

 

 

Report on Language & Communication Enhancement Programme 

Organized by Career Development Cell, Adamas University 

                                                        (2020-21) 

Communication is a core function of human existence. As social beings, humans seek to 

communicate with each other, using a variety of tools from the time they are born. These tools 

include sounds, gestures, expressions, symbols, and words, among others. Communication is a 

social event that requires sending and receiving messages with shared understanding of meaning. 

The tools available for communication expand as a person grows and learns. For example, babies 

can use tools, such as crying, body movements, smiling, and grunting; as they develop and are 

exposed to more interactions, knowledge, and experiences, they can learn new ways to 

communicate with facial expressions, written/oral/sign language, dance, music, and other tools. 

Communication depends on the production. 

Due to the covid-19 and lockdown we conducted most of the session in online mode so that even 

in the tough time we could manage the participation of students for learning. 

While conducting this programme many students from different schools participated and enhanced 

their skills while participating in different activities. Different communication skills topics were 

covered during these sessions: 

 Phrases and Clauses.. 

 Tenses. 

 

 



 
 

 

 

Objectives of Programme:- 

 Pronounce English correctly and intelligibly;  

 Use appropriate word stress, sentence stress and elementary intonation 

patterns;  

 Speak intelligibly while making statements, asking question, giving 

instructions       

 and commands, reporting events 

 Phrases and Clauses: - Phrases and clauses are the building blocks of 

sentences. Phrases are groups of words that act as a part of speech but 

cannot stand alone as a sentence. The words in a phrase act together so 

that the phrase itself functions as a single part of speech. For example, 

phrases can function as nouns, verbs, adjectives, or adverbs. If you 

understand how different types of phrases function, you can avoid 

misplacing them or leaving them dangling in sentences. 

Clauses are groups of words that have a subject and a predicate. Independent clauses express a 

complete thought and can stand alone as a sentence. Subordinate clauses can act as parts of speech 

but depend on the rest of the sentence to express a complete thought. 

A sentence expresses a complete thought and contains a subject (a noun or pronoun) and a 

predicate (a verb or verb phrase). The four basic types of sentences—simple, compound, complex, 

and compound‐complex—use phrases and clauses in varying degrees of complexity. 

Clauses and phrases are standard components of sentence writing. When the two are combined 

with other elements of speech, or other sentences parts, clauses and phrases can help to establish 

a complex structure enabling your verbiage to establish or convey meaning. 

Knowing and understanding the differences between the two is a necessary part of writing 

sentences that are not only grammatically correct, but are also properly constructed and easy to 

understand. 

A phrase is a group of two or more words. A phrase does not have a subject and a verb combination, 

and there is no predicate. 



 
 

 

 

 

 

 

 

 

Ms Jaishmin Stephen while conducting the session 

 

 

 

Tenses: - You should always keep in mind that English is a chronological language. English 

speakers simply always need to know when some action or event took place.  

Chronology, or events and dates set in order of their happening, is expressed by English speakers 

through verb tenses. Each tense indicates the connection between two or more time periods or the 

exact time an activity occurred, which underlines the importance of English grammar tenses. They 

can be used to create different meanings from the same verbs and help to anchor the listener 

understand the meaning behind your story. Thus, English has a lot of verb tenses with some 

expressing a connection between two time periods whereas others indicate the exact timing of an 

activity. Further, the depth of the English tenses should never be underestimated. We can, indeed, 

express very different things when simply changing the tense; or even use tenses as rhetorical 

devices to stress whether we strongly believe a project "is going to succeed" or simply express that 

we will see" if a project "will succeed".  

Some languages do not put as much emphasis on tenses and the chronological order of events and 

actions. Instead, they stress (hierarchical) relationships between the people involved in the events 

and actions that are being described by the speaker/narrator. Japanese is one example for a 

language that puts much more emphasis on relationships. Thus, English learners whose first 

language is Japanese need to pay extra attention to the tenses in English and should work with 

visualization aids to move English tenses from the rather abstract realm of textbooks to a much 

more tangible and understandable medium. For example, why not take a wooden box and imagine 

that the past tenses need to place within that box to symbolize how they describe events and actions 

that started and were completed in the past. This method works for tactile and visual learners alike. 

If you’re still wondering why verb tenses are important, then let’s walk through the different types 

of tenses and how they can be used to effectively communicate with other people. After all, the 



 
 

 

goal of this post is to understand the important verb tenses that will help you in businesses and 

daily life. 

Both the activities were conducted by Ms Stephen on 24-09-2020 she provided different materials 

to students to for the detailed analysis of their understanding and potential.  

 

 

                 Students while attending the session  

Effective communication may contribute to organizational success in many ways. It: 

 Builds employee morale, satisfaction and engagement. 

 Helps employees understand terms and conditions of their employment and drives their 

commitment and loyalty. 

 Educates employees on the merits of remaining union-free (if that is the organization's 

goal). 

 Gives employees a voice—an increasingly meaningful component of improving 

employees' satisfaction with their employer. 

 Helps to lessen the chances for misunderstandings and potentially reduces grievances and 

lawsuits. 

 Improves processes and procedures and ultimately creates greater efficiencies and reduces 

costs. 



 
 

 

 

Learning and functional process of the programme 

 

Process-: 

This method is also known as correlation or reference method of teaching. This method helps 

students to correlate grammar with other related logical structures. Students gain a practical 

knowledge of grammatical rules. 

Some disadvantages of this method are that it interferes with normal teaching Productive 

learning is less and sometimes creating or forming an incident related to a topic may be difficult 

for the teacher. 

Importance of grammar in development of communication skill: 



 
 

 

• Grammar helps in learning correct pronunciation. 

• With good grammar spoken or written words gain their meaning and value. 

• Knowledge of grammar improves skill of expression. 

• Grammar is also helpful in increasing accuracy. Grammar frames the mind to habits of order 

and clearness and also to logic and rhetoric. So, grammar rules can help learners develop a habit 

of thinking logically and clearly. 

 

 

 

          Steps followed by faculty members to teach English 

 



 
 

 

 

                                       Students while participating in activity 
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School wise students participation in programme



 
 

 

 

                                       Students while giving performance 

 

To develop a communication strategy, employers should begin by linking communication to the 

strategic plan, including the organization's mission, vision and values; its strategic goals and 

objectives; and its employment brand. 

Effective communication strategies: 

 Safeguard credibility to establish loyalty and build trust. 

 Maintain consistency to establish a strong employment brand. 

 Listen to employees and to members of the leadership team. 

 Seek input from all constituencies. 

 Provide feedback. 

 Prepare managers in their roles as organizational leaders. 

A communication strategy includes the following elements: 



 
 

 

 Highly effective strategies that are often top-down, with senior management setting the 

tone for a cascading series of messages. 

 A budget that allows for the use of various types of communication vehicles depending 

on the message to be delivered and any unique issues associated with it. 

 A process by which leaders evaluate any particular situation driving the need to 

communicate and from which key messages will emerge. 

 A method for generating feedback and using it to shape follow-up messages. 

 A customized delivery approach with communication materials that are easy to 

understand. 

 

While organizations generally agree that measuring and quantifying results of communication 

plans are beneficial, this goal is difficult to accomplish. Given the elusive nature of communication 

data, determining a cost-benefit ratio, for example, may be challenging. Did the organization fare 

better because of the manner in which it communicated crucial information about a merger or 

acquisition? Was the impact of a reduction in force on morale mitigated by the way in which 

employees were told? 

Despite the difficulty of doing so, organizations should strive to collect qualitative and quantitative 

information to evaluate their efforts: 

 Qualitative data may include anecdotal evidence that employees' attitudes were improved 

after the handling of an emergency situation or that focus group information supported the 

strategy for communicating benefits changes to employees. 

 Quantitative data may include measures such as turnover rates, productivity rates and 

employee satisfaction benchmarks, as well as use of employee service center options. 

 

 



 
 

 

 

 

 

Report on Language & Communication Enhancement Programme 

Organized by Career Development Cell, Adamas University 

                                                        (2021-22) 

The consequences of not addressing the language and communication needs of English learners 

with significant cognitive disabilities while they are in school limits their options upon leaving 

school has repercussions across all areas of the student’s life. As more light is shined on 

language learners with significant cognitive disabilities, more emphasis must be placed on what 

these students can do. More resources must also be applied to facilitating their social and 

academic progress and maximizing their potential through communication and language 

development in all of the languages the student must use. These resources will need to include 

professional time for teachers/therapists with diverse specialties to collaborate and learn from 

one another in support of students’ growth. 

Objectives of Programme:- 

1. To enable the learner to communicate effectively and appropriately in real life situation :  

2.  To use English effectively for study purpose across the curriculum;  

3. To develop interest in and appreciation of Literature;  

4.  To develop and integrate the use of the four language skills i.e. Reading, Listening, 

Speaking ... 

 

 



 
 

 

List of topics covered during the programme:- 

1- Communication at workplace 

2- Different medium in communication 

 

 

 

Communication skills are among recruiters’ favorites, no matter the industry.  

Pretty normal, considering that communication skills have a huge impact on your work  

They define how you convey and receive information, interact with others and even tackle issues 

such as potential conflicts in the workplace.  

In the digital age, communication skills are even more essential.  



 
 

 

Workers today should learn how to effectively exchange information through email, Zoom 

meetings, and social media as well as in-person, if they want to keep up with the shifting work 

dynamics.   

 

Communication at workplace:- 

Technology in the workplace has made the communication process more effective. A message is 

no longer communicated just through voice or writing; it is also shared through audio, video, email 

and social media. A communication process streamlines the flow of information and takes 

advantage of multiple channels in the best way possible. 

Communication processes need good management to sustain them in the long-run. Leaders in the 

workplace establish the style, tone and function of communication. If you are in a position of aut 

Communication is a vital management component to any organization. Whether the purpose is to update 

employees on new policies, to prepare for a weather disaster, to ensure safety throughout the 

organization or to listen to the attitudes of employees, effective communication is an integral issue in 

effective management. To be successful, organizations should have comprehensive policies and strategies 

for communicating with their constituencies, employees and stakeholders as well as with the community 

at large. 

The following communication topics are discussed in this toolkit: 

 The impact of effective and ineffective communication on the organization and its 

employees. 

 How to build an effective communication strategy. 



 
 

 

 The various constituencies affected by the communicated information. 

 Measuring results. 

 How to select the appropriate audience for each type of message. 

 The types of communication methods used in organizations. 

 hority, it is especially important that you model good communication. 

 



 
 

 

Different medium in communication: - Academic success depends on solid 

communication skills, beginning with clear oral communication. Students are often called upon in 

class to answer questions. These questions may range from those with simple factual answers to 

questions that involve putting thoughts together and making arguments. Answers to questions need 

to be communicated effectively so teachers can assess a student’s knowledge. Students with oral 

challenges may also become embarrassed if they are unable to communicate on par with their 

peers. If a student stutters or mumbles they may become fearful of speaking up in class, and this 

in turn can lead to lowered grades and diminished self-esteem.  

 

 

 

               Communication process followed by faculty to train students 

One session was taken by Mr. Ashish Agrawal, AVP Adamas University on 20-8-2021  

  



 
 

 

 

                            Mr. Agrawal while taking the session  

 

 

                   "When a communication medium changes, our practices and experiences of 

communication also change. The technology of writing liberated human communication from the 

medium of face-to-face (f2f) interaction. This change affected both the process and experience of 

communication, as persons no longer needed to be physically present to communicate with one 

another. The technology of the printing press further promoted the medium of writing 

by mechanizing the creation and distribution of the written word. This began the new 

communication form of mass communication in pamphlets, newspapers, and cheap books, in 

contrast to the medium of handwritten documents and books. Most recently, the medium of digital 

technology is again changing the process and experience of human communication."           

 

If the medium through which information is delivered affects what people get out of it, that could 

have big implications for today. As people move away from the in-depth coverage of an issue they 

can receive in print media to getting more information from social media, they consume increasing 

amounts of their information in sound bites, shared snippets of news that may be slanted, 

inaccurate, or completely fake. In the modern age of "people will remember it if you repeat it often 

enough—it doesn't matter if it's true," it takes deeper dives into the information by message 

receivers to find the real story and any hidden motives behind the headlines. 



 
 

 

 Mr. Agrawal while conducting the session for students 

 

 



 
 

 

 

Mr. Giri, Director CDC while conducting the session on organizational 

communication 

 

 

 

 

                                         

Students while having a group activity  
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                Students while attending the session            

 

 

  

 Students while attending the PPT session  
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