
STUDENT FEEDBACK ANALYSIS AND ACTION TAKEN 
REPORT  

ON 

End Semester - Feedback on Teaching, Learning and Course Design 

Semester 3 and 1 (Odd Semester AY 2021-22) 

For the Academic Year 2021-22, as per suggestions by the Internal Quality Assurance Cell (IQAC), the 
Planning and Monitoring (P&M) Committee of Adamas University conducted a central feedback system 
for all the programs in the Odd Semester of 2021-22 AY.  

FEEDBACK TAKING PROCESS: 

A total of 13 Questions were asked to the students in End Semester Feedback in addition to Quality 
Circle Survey within the semester; Responses were marked on a scale of 5 with options of writing open-
ended comments.  

The entire feedback process is based on the following three sections which are described as follows, 

1. Section 1 (Teaching & Learning)

Emphasis were on the following areas. 

 Student encouragement
 Subject Matter Knowledge
 Understanding of PSO’s, PO’s and CO’s
 Experiential Learning, Participative Learning etc

2. Section 2 (Course Structure and Design)

 Relevance of the course
 Course Syllabi and career aspirations
 Learning activities within the course…etc.

3. Section 3 (Overall Quality of the Course)

 Comments on: Topics that can be added and Suggestions to Improve Quality



OVERALL AVERAGE FEEDBACK 

The Average percentage of the feedback stood at about 86% for all the schools, courses, and faculty 
together. This is 3 % more than the feedback received of semesters 5 , 7, and 9. 

SCHOOLWISE FEEDBACK 

The School of Basic and Applied Science tops the feedback with almost 92% feedback by the students on 
the parameters. It is followed by the School of Media and communication with 90% feedback received. 
The Scholl of Engineering and Technology received feedback of 83% which is the bottom among all the 
schools.   

PROGRAMWISE FEEDBACK 

Going by the programs, it is seen that MCA has been the most effective program, receiving 100% 
feedback. Followed by M. Pharma with 96% feedback and M.A. with 93% Feedback. B.Tech is among the 
bottom of the programs with about 80% feedback. Following figure summarizes the Program wise 
feedback.  
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COURSEWISE FEEDBACK 

Feedback for Almost 650 plus individual courses was captured and the feedback varies from 100% to 
about 45%. The figure below shows the top and the bottom courses that received feedback from the 
students.  

FACULTYWISE FEEDBACK 

The faculty scores were also captured along with the courses that the faculty members taught. This 
helps the respective deans to improve the faculty quality and take necessary steps for better student 
engagement. 

The individual Questions that were asked received the following score on a 5-point scale given below: 

Table1: Question Wise Score 

The Subjective questions asked to the students in the survey gave much more insights. 
Following are the major observations.  

Major Appreciations 

• Overall course content and structures are good. The course helped us in learning various
things about society

• Faculty Encourages Students, faculty gives a clear understanding and program outcome,
PSOs, and course outcomes. Very helpful in research, the survey also.

• The teaching methods are very humble



• I appreciate the fact that Sir discussed the Mid Semester question paper right after the
examinations while it was fresh in our minds.

• Some comments from Students:

• “Good behavior, GOOD COMMUNICATION, His teaching skill is very much
impressive. His voice is damn good.  Overall he's a perfect definition of a faculty.,
His way of teaching and experience., innovative ideas to interacted with student,
Knowledge Base, motivate us, Respected Faculty is very disciplined and serious
and very helpful, Sharp, witty and his voice., teaching method, the concerned
faculty breaks concepts down very well. I especially like the fact how, the logic
behind every key concept is more important than the theory itself and Sir makes
it a point to deliver it in a similar fashion”.

• BBE course is very good and needs no change, I have no such additional topic
which can be added on or deleted from the course., nothing for now, OVERALL
COURSE WAS VERY INTERESTING, Overall It's enough.

Major Suggestions received from Students’ end are as follows- 

• Some courses are reported to give a lot of pressure.

• Needs to act in harmony when it comes to the administrative decision

• Explain the reasons of deducting marks in exam & complete the syllabus in time

• Some cases the students reported that faculty should improve teaching style, Increase
the importance of the topics in terms of course credits.

• Some courses were reported to be taken as optional paper

• Extending the days of the subject in the routine can be helpful

• Maintenance of regularity of classes

• Pay attention to the students who don't pay attention and reward their strengths
&strengthen their weaknesses means to be expressive

• Add more hybrid mode of online and offline

• More and More Regular classes & Brainstorming sessions need to be conducted once in
a week so as to improve the quality of the classes more.

• The institution could bring more books in the library

• Consider every student’s situation, I would say to decrease the subjects in upcoming
semester



• Delete this course as it has no relevance. Venture ideation should be an optional subject
as not all are interested in business

• More field Visits and Seminars should be included.

The Feedback analysis was presented in the IQAC meeting and major issues were addressed. 

Individual School feedback is shared with respective Deans of the schools to take necessary 

action as deemed fit. 
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1. Introduction:

In order to ensure that students have an enriching learning experience, the University has 
implemented certain quality assurance systems and procedures. In particular, to ensure the 
quality of teaching, learning and assessment (termed as Teaching Learning Faculty Quality i.e. 
TLFQ), the University has collected feedback from various stakeholders for the purpose of 
continuous quality improvement. While the University implements appropriate quality assurance 
systems and procedures, it is useful to note that learning is very much a collaborative effort and 
requires the active participation of students and faculty. So, on completion of courses in the odd-
semester, the students were sent a mail to fill the feedback for the courses attended by them. The 
students were provided time between 17th December 2020 till 3rd January 2021 midnight to fill 
the feedback. The idea was to capture responses from 2189 students for 219 faculties across the 9 
schools, namely, School of Media, Communication and Fashion (SMCF), School of Education 
(SOE), School of Life Science and Biotechnology (SOLB), School of Pharmaceutical 
Technology (SOPT), School of Law and Justice (SOLJ), School of Basic and Applied Sciences 
(SOBAS), School of Liberal Arts and Culture Studies (SOLACS), School of Business and 
Economics (SOBE), and School of Engineering and technology(SOET). The overall response 
was good and the overall response rate was 32.75%. The analysis was done at faculty-level, 
school-level and university level. Reports for faculties were generated and care to taken to 
maintain anonymity throughout the entire process. 

2. About the Form:

The form is divided into mainly three sections with a general instruction page preceding the three 
sections. The sections are as follows: 

(i) Section I - Student Feedback on Teaching & Learning (SFT)

This section has questions to capture the student perspectives about the teaching and learning 
process followed by the faculties while teaching the course. This section has 8 quantitative 
questions and 2 qualitative questions. 

(ii) Section II – Student Feedback on Course Structure & design

This section has questions to capture the student perspectives about the course structure and 
design. This section has 5 quantitative questions. 

(iii) Section III- Student Feedback on Overall Quality of Course

This section has questions to capture the student perspectives about the overall course quality 
and gain some understanding from the students as to how to improve the course in future. This 
section contains 2 qualitative questions. 



3. Execution:

To ensure maximum feedback, mails were sent at regular intervals to the students. Details of the 
mails sent are shared below: 

i. The first mail was sent on 17th December 2020 to all the students.

ii. A remainder mail was sent to the students on 22/12/2020



iv. The third remainder mail was sent on 2/01/2021.

iii. A second remainder was sent to the students on 28/12/2020



Additionally, mails were also sent to Deans and HoDs of all departments for their intervention in 
order to maximize the number of responses received. Details of the mails are shared below: 

i. Mail requesting for help in maximizing response on 23/12/2020

ii. A reminder to all Deans of Schools seeking intervention to maximize responses on
28/12/2020

It is to be noted that we have included Deans of all Schools, HoDs of all Departments and 
Student Mentors to maximize the number of responses. The TLFQ form is executed for all 
Schools and Departments except Semester I students because the start date of the first year 
programs got delayed due to Covid-19 pandemic. 



4. Analysis:

(i) School-wise Analysis

The above figure shows an overall comparison of data related to faculties, students and subjects 
in the Odd Semester 2020-2021 based on actual numbers and the number of responses received 
for each category. For example, for SMCF although the total number of faculties is 16, the 
number of faculties against which feedback was received is just 1. The same process is followed 
for the other schools and the other categories, subjects and students. 

The above figure shows the comparison of overall TLFQ score received by different schools. 
While SOE has got the highest TLFQ score (4.58), the worst performing school is SOLJ (3.89) 
based on TLFQ score. It is to be noted that SMCF has received only 1 response. 



The above figure shows the total number of students present in each school (in blue) and the 
number of students who have given responses from each school (in red). 

(ii) Overall-University

The overall-TLFQ score for Adamas University is 4.13. 



(iii) Sample Faculty Feedback Report.

(iv) Some significant Qualitative Responses:

(a) What are the Faculty’s strength?
 “Ma'am explains everything in a simple manner which helps us to understand the

lecture clearly”
 “The in-depth knowledge, grasp over the subject, and innovative teaching

techniques.”
 “His way of Explanation is very good and he can interact with everyone during

class.”
 “Gives more info about the topic and related issues.”
 “Deep conceptual and practical knowledge about his subject”

(b) What suggestion do you have for Faculty Teaching?
 “It should more interesting question answer basis.”
 “Classes should be happened properly on time.”
 “explains some of the concepts in Avery broad manner which makes the

particular concept boring”
 “Permanent teacher lots of teacher just join and after 6months They are leave and

it's effects our study and studies environment”



 "Unfortunately the presentation slides and the way we are taught isn't enough to
make us understand the topic as well as the experiment's Please try teaching out
of the box instead of just the old and normal nway.”

(c) Comment 1. List the topics that can be added or deleted & overall comments about the
course content.

 “make short time courses and workshop with faculty on the topic related to our
course like foreign universities do”

 “this is very nice course, but we need well experienced teacher for this course”
 “Relation of this course from an Indian perspective”
 “The course was not very important.The contents were not very satisfactory.”
 “I want some workshop in this subject to know what is going in industry”
 “Practical demonstration should be more.”
 “slightly reducing the content is needed as there's not enough time in a single

semester to properly complete this much.”
(d) Comment 2. What do you think that Institute must do more in improving the Program

or its courses you attended?
 “Show the practical life measurements areas and instruments”
 “More and more teacher Student interaction”
 “Interactive sessions”
 “Organizing debates on the subject topics, individually assigning research topics

or case laws to study and make report on to know more deeply about the subject
matter.”

 “The fault is on the part of the university which literally doesn't encourage
practical experience through their teaching skills.”

 “The institute should put much more focus on practical approach .”
 “Everyone should get equal opportunity for presenting their views ..but now only

due to this network problem many can't get the chance ...I think teachers should
do something about them”

 “Books by Indian authors should be preferred instead of books by foreign
writers.”

 “The duration of each course is too long which might cause lack of concentration
so the duration can be decreases who allows the students to be more interactive
and attentive”

5. Shortcomings:

Few shortcomings in the current TLFQ are listed below: 



i. Because of Covid-19 pandemic and limited access to physical meetings with the students,
most of the students are not aware that a Quality Assurance cell has been set up at AU and
the objectives of setting up Quality Assurance cell at AU.

ii. The entire process could not be automated because of the short-notice and limited human
resources available due to Covid-19 pandemic.

iii. Biasness is involved because faculties/mentors were involved for requesting students to fill
the survey and also some faculties performed the analysis from the feedback.

iv. There was a server issue from 28/12/2020 till 31/12/2020 which affected the number of
responses received.

v. There were a few technical issues at the developer end like, only few characters from the
qualitative responses received were getting displayed, the mapping of the columns were not
proper, etc. The developer rectified the issues on request.

vi. Some faculty mappings could not be done properly. So if two or more faculties teach the
same course, the feedback could be captured for only one faculty per subject.

6. Way Forward:

In future (from next semester onwards), the feedback will be executed automatically through 
TCSion and no faculty intervention will be present. 


	studnet analysus 21-22
	20-21_Student feedback Analysis



